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Professor David Radstone and Ms Elspeth Penny - How to
communicate bad news to patients

Speaker’s knowledge and insight:

Excellent |, -2 (48.9%)
Verygood | 2! (<7
Fair [ 2 @4%)

Could have been much better | 0

Clarity of communication:

Excellent |, 4 (545%)

Very good | 15 (409°%
Fair ] 1 2:3%)
Could have been much better . 1 (2.3%)

| would recommend to others:

strongly arec. | : (53 3%
Agree | (s (10%)
Neutral [ 3 67%)

Disagree | 0

Free-text comments:

e Thank you

e The role play seemed daunting at first but it was a really good way to get feedback and think
more clearly about one's own approach.

e | absolutely loved this session and hoped it was a little bit longer and found it really useful as
it gave me ideas to use in my workplace.

e Very helpful discussion about role of touch in practice and different attitudes to this
amongst our group

e too intense for audience participation...most people don't like being forced to role-play in
front of strangers



